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QUALITY OF LIFE/ OVERALL SATISFACTION

Please rate your level of satisfaction with each of the following based on your experiences or observations during the past 12 months. 
	
	No Opinion
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	1. The overall quality of life in _________
	0
	4
	3
	2
	1

	2. The overall appearance of __________
	0
	4
	3
	2
	1

	3. The cost of living in _________
	0
	4
	3
	2
	1

	4. The town’s efforts to attract businesses and jobs to the area
	0
	4
	3
	2
	1

	5. ________ as a place to raise children
	0
	4
	3
	2
	1

	6. ________ as a place to live during retirement
	0
	4
	3
	2
	1

	7. The value of services received for your town tax dollars
	0
	4
	3
	2
	1


PUBLIC WORKS & PARKS
	Please rate each of the following based on your experiences or observations during the past 12 months. 

	 
	Not Applicable
	Excellent
	Good
	Fair
	Poor
	Very Poor

	8. Condition of street/road surfaces (smoothness/evenness) in your neighborhood 
	0
	5
	4
	3
	2
	1

	9. Condition of sidewalks (smoothness/evenness) in your neighborhood
	0
	5
	4
	3
	2
	1

	10. Cleanliness of streets and sidewalks in your neighborhood
	0
	5
	4
	3
	2
	1

	11. Pedestrian safety in your neighborhood
	0
	5
	4
	3
	2
	1

	12. Street lighting in your neighborhood
	0
	5
	4
	3
	2
	1

	13. Fall leaf collection services
	0
	5
	4
	3
	2
	1

	14. Residential trash collection and recycling services
	0
	5
	4
	3
	2
	1

	15. Sewer and drainage services to your home
	0
	5
	4
	3
	2
	1

	16. Upkeep and appearance of town parks and active recreation areas
	0
	5
	4
	3
	2
	1

	17. Adequacy of open space and passive recreation areas 
	0
	5
	4
	3
	2
	1


18. Major roads/arteries are passable during or shortly after a snowstorm, blizzard, or ice storm.
(1  Strongly Agree 
(2  Agree 
  (3 Disagree 
       (4 Strongly Disagree         (5 Don’t Know/ No Opinion

19. Residential streets are passable the day after a snowstorm, blizzard, or ice storm.
(1  Strongly Agree 
(2  Agree 
  (3 Disagree 
       (4 Strongly Disagree         (5 Don’t Know/ No Opinion

LIBRARY SERVICES
20. During the past 12 months, approximately how often have you or other members of your household used the Public Library facilities and/or online services?  
(1  At least once a week 

 (2  About once a month

  (3  About once every other month  



(4  A few times 



 (5  Never (skip to Question 33.
In general, how satisfied are you with the following aspects of the Public Library:
	  
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	21. Library hours of operation
	0
	4
	3
	2
	1

	22. Selection of library material
	0
	4
	3
	2
	1

	23. Computer resources/ Online services & databases
	0
	4
	3
	2
	1

	24. Quality of Children’s programs and services offered
	0
	4
	3
	2
	1

	25. Quality of Young Adult programs and services offered
	0
	4
	3
	2
	1

	26. Quality of Adult programs and services offered
	0
	4
	3
	2
	1

	27. Variety of programs offered
	0
	4
	3
	2
	1

	28. Assistance provided by library staff
	0
	4
	3
	2
	1

	29. Overall quality of customer service (polite, friendly and professional)
	0
	4
	3
	2
	1

	30. Cleanliness and maintenance of facilities
	0
	4
	3
	2
	1

	31. Accessibility to services and facilities
	0
	4
	3
	2
	1

	32. Reasonableness of fees charged
	0
	4
	3
	2
	1


33. If you have not used the Public Library in the past 12 months, why not?
POLICE 
34. In the past 12 months, have you or a member of your household received assistance from the
Police Department?  
(1  Yes               (2  No ( skip to question 38.
	How satisfied were you with the Police Department’s:
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	35. Response time (how quickly help arrived)
	0
	4
	3
	2
	1

	36. Professionalism of staff
	0
	4
	3
	2
	1

	37. Quality of service provided
	0
	4
	3
	2
	1

	38. Quality of neighborhood policing
	0
	4
	3
	2
	1

	39. Overall efforts to prevent crime
	0
	4
	3
	2
	1

	40. Level of enforcement of local traffic laws
	0
	4
	3
	2
	1

	41. Officers’ attitude and behavior toward citizens
	0
	4
	3
	2
	1

	42. Overall feeling of safety with the Police Department
	0
	4
	3
	2
	1


FIRE

43. In the past 12 months, have you or a member of your household received assistance from the
Fire Department?       (1  Yes        (2  No ( skip to question 48
44. What services did the Fire Department provide? Check (() all that apply

(1  Emergency Medical Services

(2  Fire Suppression 
(3  Other (please describe___________________)

	How satisfied were you with the Fire Department’s:
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	45. Response time (how quickly help arrived)
	0
	4
	3
	2
	1

	46. Professionalism of staff
	0
	4
	3
	2
	1

	47. Quality of service provided
	0
	4
	3
	2
	1

	48. Efforts towards fire prevention/ education
	0
	4
	3
	2
	1

	49. Firefighters’ attitude and behavior toward citizens
	0
	4
	3
	2
	1

	50. Overall feeling of safety with the Fire Department
	0
	4
	3
	2
	1


EMERGENCY MEDICAL SERVICES/ RESCUE

51. In the past 12 months, have you or a member of your household received assistance from Ambulance/Advanced Life Support Services     (1  Yes      (2  No ( skip to question 55
	How satisfied were you with the ambulance service/paramedic’s:
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	52. Response time (how quickly help arrived)
	0
	4
	3
	2
	1

	53. Professionalism of staff
	0
	4
	3
	2
	1

	54. Quality of service provided
	0
	4
	3
	2
	1


55. In the past 12 months, have you or any member of your household called 911 to request police, fire, or emergency medical/ambulance services?

(1  Yes        (2  No( skip to question 57
56. How satisfied were you with the assistance you received from the person who took your 911 call?

(If you have called 911 more than once in past 12 months, please base your response on the last time you called)


(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5 Don’t Know/ No Opinion
PUBLIC EDUCATION

57. Do you currently have any children in your household that attend the public schools?

 (1  Yes ( skip to question 60      (2  No
58. Have you ever had any children in your household that attended the public schools? 
        (1  Yes ( skip to question 60     

(2  No( skip to question 70     
59. If your school age children do not attend public school: Why are these children not attending the public schools?
	How satisfied are/were you with the Public Schools:
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	60. Administration (school level)
	0
	4
	3
	2
	1

	61. Administration (district level)
	0
	4
	3
	2
	1

	62. Class size or student-teacher ratio
	0
	4
	3
	2
	1

	63. Cleanliness and maintenance of facilities
	0
	4
	3
	2
	1

	64. Quality of curriculum
	0
	4
	3
	2
	1

	65. Qualifications and performance of the teachers
	0
	4
	3
	2
	1

	66. Overall education that my child is receiving/received
	0
	4
	3
	2
	1

	67. Athletics
	0
	4
	3
	2
	1

	68. Other extracurricular activities 
	0
	4
	3
	2
	1

	69. Quality of communication between schools and home
	0
	4
	3
	2
	1


PERMITTING, CODE ENFORCEMENT, AND ZONING

70. How satisfied are you with the mix of residential, commercial, retail, and industrial land areas in the town?

(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5 Don’t Know/ No Opinion

71. What type of zoning should there be more of in the town?

(1  Residential 
        (2  Commercial
  (3 Retail
  (4 Industrial         (5 None
(5 Don’t Know/ No Opinion

72. What type of zoning should there be less of in the town?

(1  Residential 
        (2  Commercial
  (3 Retail
  (4 Industrial         (5 None
(5 Don’t Know/ No Opinion

73. The town should acquire more green space or open space.

(1  Strongly Agree 
(2  Agree 
  (3 Disagree 
       (4 Strongly Disagree         (5 Don’t Know/ No Opinion

74. Have you applied for a building permit or been a part of the permit process during the past 12 months in the town of______? 

 (1  Yes 
(2  No( skip to question 78      

75. How satisfied were you with the ease of obtaining information and materials during the permit process?
(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5  No Opinion

76. In general, was town staff knowledgeable about the overall permitting process?     (1 Yes      (2 No
77. How satisfied were you with the inspection process? 
(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5  No Opinion

TRANSPORTATION (BUS)

78. In the past 12 months, have you or a member of your household used the town Bus Services?

(1  Yes 

(2  No( skip to question 81      

79. During the past 12 months, approximately how often have you or other members of your household taken public transportation? 

(1  At least once a week         (2  About once a month
      (4  A few times 
 (5 Rarely or Never 

	80. How satisfied were you with the Bus Service:
	No Opinion/ Did Not Use
	Very Satisfied
	Satisfied
	Dissatisfied
	Very Dissatisfied

	Arrival time (based on schedule)
	0
	4
	3
	2
	1

	Professionalism of staff
	0
	4
	3
	2
	1

	Quality of service provided
	0
	4
	3
	2
	1

	Cleanliness of vehicles
	0
	4
	3
	2
	1

	Frequency of service
	0
	4
	3
	2
	1

	Overall feeling of safety on buses
	0
	4
	3
	2
	1


TOWN MANAGEMENT/ ADMINISTRATION/ LEADERSHIP
81. If you have utilized the following town departments, offices, or services during the past 12 months, please rate your level of satisfaction based on your experiences or observations.

	
	
	Satisfaction with Department or Service

	
	Utilized or Visited?

(check if YES)
	Very Satisfied
	Satisfied
	Neither Satisfied or Dissatisfied
	Dissatisfied
	Very Dissatisfied

	Town Manager/ Administration Office
	□
	5
	4
	3
	2
	1

	Public Works Department
	□
	5
	4
	3
	2
	1

	Parks Department & Services 
	□
	5
	4
	3
	2
	1

	Recreational Department & Services 
	□
	5
	4
	3
	2
	1

	Police Department
	□
	5
	4
	3
	2
	1

	Fire Department
	□
	5
	4
	3
	2
	1

	Emergency Medical Services (Rescue)
	□
	5
	4
	3
	2
	1

	Senior Services
	□
	5
	4
	3
	2
	1

	Code Enforcement & Building Inspection
	□
	5
	4
	3
	2
	1

	Public Health/ Health Services
	□
	5
	4
	3
	2
	1

	Planning & Zoning
	□
	5
	4
	3
	2
	1

	City Clerk
	□
	5
	4
	3
	2
	1

	Engineering
	□
	5
	4
	3
	2
	1

	Finance Department
	□
	5
	4
	3
	2
	1

	Economic Development
	□
	5
	4
	3
	2
	1

	Tax Collector
	□
	5
	4
	3
	2
	1

	Assessor
	□
	5
	4
	3
	2
	1

	Information Technology/ Services
	□
	5
	4
	3
	2
	1

	Human Resources
	□
	5
	4
	3
	2
	1

	Community Access Television
	□
	5
	4
	3
	2
	1


82. Overall, how satisfied are you with the leadership of elected officials in the town?

(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5 Don’t Know/ No Opinion

83. Overall, how satisfied are you with the leadership of appointed officials in the town?

(1  Very Satisfied 
(2  Satisfied 
  (3 Dissatisfied 
       (4 Very Dissatisfied         (5 Don’t Know/ No Opinion

84. Which of the following is your primary source of information about City issues, services, and events?


(1 Television   (2 Radio   (3 Local newspapers  (4 City Website   (5 Word of Mouth   (6 Other
DEMOGRAPHICS

85. How long have you lived in__________?

(1  Less than one year 

(2  1-5 years

(3  6-10 years

(4  11 or more years
86. Do you rent or own your home? (1  Rent  (2  Own
87. On what street do you live? _________________
88. Are you currently employed outside the home (full- or part-time)? (1 Yes  (2 No 
89. What is your sex?     (1 Male       (2  Female
90. What is your age?

(1 18-24           (2 25-34           (3 35-44           (4 45-54     (5 55-64           (6 65-74           (7 75 or older

91. How many children under the age of 18 live in your household?  ___________

92. Which of the following best describes your racial background? 
Are you Hispanic or Latino?  (1  Yes  (2  No

(1  American Indian or Alaska Native

(2  Asian

(3  Black/African American

(4  Native Hawaiian/Other Pacific Islander

(5  White/Caucasian

93. What was your total household income in 2009? 
(1  Less than $25,000

(2  $25,000-$49,999

(3  $50,000-$99,999

(4  $100,000-$199,999
(5  $200,000 or more
1

